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Modern Slavery and Human Trafficking Statement 

Introduction from the Directors 

At Country Fare Foodservice, we believe that ethical business practice and positively impacting the community are 

more important than our bottom line. As a family-run fresh produce supplier, our commitment to our team, our 

customers, and our local community is at the heart of everything we do. This commitment extends to ensuring that 

modern slavery and human trafficking have no place in our business or our supply chain. 

This statement sets out the steps Country Fare Foodservice has taken during the financial year ending 31 August 

2025 to prevent modern slavery and human trafficking in our business operations and supply chain. We recognise 

our responsibility under the Modern Slavery Act 2015 and are dedicated to continuous improvement in this area. 

Our Business and Supply Chain Structure 

Country Fare Foodservice is an independent, family-run fresh produce supplier operating in Dorset, Hampshire, 

Somerset, and Wiltshire. Our core business involves the sourcing, storage, and distribution of fresh fruit, vegetables, 

dairy, and other food products to the hospitality and catering sector. 

Our supply chain is a multi-layered network that can be broadly divided into three tiers: 

• Tier 1: Direct suppliers, including local farmers and growers in Dorset and Hampshire, as well as larger 

distributors for goods sourced from outside the immediate region. 

• Tier 2: Suppliers to our Tier 1 suppliers, which may include farms, producers, and processing facilities both 

within the UK and internationally. 

• Tier 3: The sources of raw materials, such as farms or plantations. 

The nature of the food service and fresh produce industry, which often relies on seasonal and manual labour, 

presents a heightened risk of modern slavery. We are committed to gaining greater visibility and mitigating these 

risks at every level of our supply chain. 

Our Policies on Modern Slavery 

Country Fare Foodservice has a zero-tolerance approach to modern slavery. We are committed to acting ethically 

and with integrity in all our business dealings and relationships. To underpin this commitment, we have the following 

policies in place: 

• Supplier Code of Conduct: This document sets out the minimum ethical and labour standards we expect 

from our suppliers. It explicitly prohibits forced labour and child labour and requires suppliers to comply with 

all applicable employment laws. 

• Whistleblowing Policy: Our policy provides a secure and confidential mechanism for all employees to raise 

concerns about potential wrongdoing, including any signs of modern slavery, without fear of retaliation. 

Due Diligence and Risk Assessment 

We have initiated a risk-based approach to assess and manage modern slavery risks. Our key due diligence activities 

include: 
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• Supply Chain Mapping: We have undertaken an initial mapping exercise of our Tier 1 suppliers to identify 

their locations and the nature of the products they supply. This has allowed us to identify areas of potential 

risk within our supply chain. 

• Risk Categorization: Based on the locations and industries of our suppliers, we have classified them into risk 

categories (high, medium, and low) for further investigation. We prioritize our engagement with high-risk 

suppliers, which may include those sourcing products from high-risk geographic regions. 

• Supplier Engagement: We are actively engaging with our suppliers to ensure their understanding and 

compliance with our ethical standards. This includes sending out questionnaires to our high-risk suppliers to 

gather more information about their policies, due diligence processes, and the measures they have in place 

to protect their own workforce. 

Training and Awareness 

To ensure a high level of understanding of the risks of modern slavery, we are implementing a training program for 

our staff. This training focuses on: 

• The definitions and indicators of modern slavery. 

• The risks of modern slavery within our specific industry. 

• How to identify and report potential signs of exploitation within our operations and supply chain. 

We believe that by empowering our team to spot the signs of exploitation, we can be more effective in preventing it. 

Looking Ahead 

In the next financial year, Country Fare Foodservice plans to build on the foundations we have established. Our key 

objectives are to: 

• Continue our supplier engagement and verification process, focusing on gaining visibility into our Tier 2 and 

Tier 3 suppliers. 

• Collaborate with key suppliers to develop and implement corrective action plans where risks are identified. 

• Review and, if necessary, strengthen our internal policies and procedures to reflect best practices in tackling 

modern slavery. 

This statement has been approved by the Board of Directors of Country Fare Foodservice on 29 August 2025. It will 

be reviewed and updated annually. 

Gavin Millward (Director) 
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